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Data-Driven Template Redesign
Increases Email Reach
WACOM - EMAIL DESIGN OPTIMIZATION

CONVERTING READERS TO CUSTOMERS

Email Marketing

Wacom meets a wide variety of needs, from students looking for
an inexpensive way to digitize their sketches, to professionals who
need to draw on a 32” monitor. This rich breadth of community
members comes to Wacom.com with diverse needs, from gettingstarted tips to strategies for streamlining their professional workflow.

Content Strategy
& Design
A/B Testing

OPTIMIZING NEWSLETTER STRATEGY

INCREASING ENGAGEMENT THROUGH DESIGN

Wacom has been investing in valuable content for
years, including how-to resources from well-known
artists. However, the marketing team was having trouble
encouraging their community to consume the content.
The monthly newsletter engagement levels were in
decline. Wacom engaged us to reverse this
worrisome trend.

We structured our six-month engagement as a series
of monthly optimization sprints. We coordinated with
internal Wacom team members to identify content
and strategy. During the engagement, optimization
focus included send time, subject lines, content
organization and presentation, and call-to-action
treatment. Each month, we would review the results
with the Wacom team and discuss next steps. The end
result of this engagement was a fully-responsive design,
including an optimization strategy for how to hierarchically
present content. Wacom has successfully applied this
template to increase their long-term engagement and
promote new products to their community.

RESULTS

124%
Increase in email click-through

“ roboboogie did a wonderful job helping us optimize our
monthly newsletter that needed a design facelift to align
with our new brand designs. It was great having a partner
who could strategize, design, develop and execute the
tests with minimal resources and hand holding needed
from our internal team. ”
Charles Voloshin, Director of Global Digital Marketing

GET IN TOUCH
Contact us to discover exactly how our Optimization Task Force achieved these numbers.
hello@teamroboboogie.com | 503.564.8478
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